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HOWARD STREET 

SSA #19 Renewal  
June 30, 2020   |   Virtual Meeting via Zoom   |   Community Meeting #1  
 
Attendees: 
 
Business and Public Members: 
Annie Cathcart, Charmers Café 
Torrence Gardner, 49th Ward Director of Community & Economic Development 
Alea Huggins, resident 
Renee Labrana, R Public House 
Chuck Patella, Howard Street Brewing Co. 
 
RPBA, City of Chicago and Consultants 
Carol Brobeck, Associate, Teska Associates, Inc. 
Erin Cigliano, Principal, Teska Associates, Inc. 
Karen Forte, DPD, City of Chicago 
Scott Goldstein, Principal, Teska Associates, Inc.  
Cindy Plante, Economic Development Manager, RPBA  
Sandi Price, Executive Director, RPBA 
Mark Roschen, DPD, City of Chicago 
 
 
On June 29th, 2020 the first of two community meetings regarding the reconstitution (renewal) of SSA 
#19 was held via Zoom from 8:30 – 9:30 am.  There will be a second meeting on July 15th at 5:00 -6:00 
pm which will cover the same information.  It is accessible via the same Zoom Meeting Number 815 
6491 6404 and call-in number 312 626-6799. 
 
The meeting was advertised in a variety of sources: 

• 1st Class Mailing 
• Newsletter 

o 49th Ward Alderman Newsletter 
o RPBA Newsletters 

• Project Websites (dedicated RSVP with pre-meeting question form) 
• Social Media 

o RPBA Facebook Events, Howard Street Facebook, Rogers Park Community Facebook 
Pages 

o Howard Street Instagram 
• Email  

o to SSA property owners (6/25/2020) 
o to SSA businesses (various dates) 

 
Meeting details were provided along with a link to RSVP and submit questions prior to the meeting 
(although the RSVP was not required to attend).  A link to the web site and Needs Assessment survey 
was also provided. 
Introduction 
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Cindy Plante of Rogers Park Business Alliance (RPBA), who manages SSA #19, opened the meeting.  
Cindy gave a brief overview of the meeting agenda, confirmed the meeting was being recorded and 
stated the presentation had already been posted to and would be available on the SSA #19 renewal 
website: www.rpba.org/ssa-19-renewal. Cindy requested questions be added to the chat in Zoom and 
stated they would be addressed after the presentation.   
 
What is an SSA? 
An SSA is a designated area in which property owners choose to provide additional services for the 
benefit of residents, merchants, and visitors.  A fee is applied to properties within the SSA via the 
property tax bill and the funds go directly back into the district based on local priorities. 

Howard Street SSA #19 Renewal  
The Howard Street SSA #19 was established in 1997, renewed in 2006.  It is set to expire from its 15-
year extension term in 2021 unless renewed.  The SSA provides a number of services, such as snow and 
litter removal, holiday decorations and landscaping maintenance; organizes events such as Chalk 
Howard which was a huge success in 2019; and provides direct business support services, such as façade 
rebate programs, the Live Love Shop shopper rebate program.  The SSA also quickly pivoted to provide 
COVID relief assistance by starting two new rebate programs in March, one to assist businesses 
creating new e-commerce platforms and the other to help reimburse PPE and take-out materials 
expenses.  SSA #19 is a long-time advocate for the Howard corridor, focusing heavily on local business 
retention, marketing of the area, and attracting tenants to vacant storefronts.  If the SSA is not 
renewed, all these programs and services currently funded through the SSA will cease. 
 
Cindy reviewed the proposed boundary (see map below) for the Howard Street SSA upon renewal, 
which is being extended to include Jarvis Square (the SSA will be extended via railroad parcels which is 
allowable).  This extension was requested by Jarvis Square businesses.   

 
 
Cindy then introduced Scott Goldstein of Teska Associates, Inc., the consulting firm assisting with the 
SSA renewal process.  Scott affirmed that Teska’s role is to support the efforts of RPBA and assist with 
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the SSA renewal process.  Scott then introduced Mark Roschen, the Assistant Commissioner of the 
Department of Planning and Development for the City of Chicago.  Mark highlighted the fact the 
establishment and renewal of SSAs are locally initiated processes.  City requirements are there to 
ensure transparency and oversight.  The City requires outreach beyond what the state statute requires 
for that reason, to ensure that property business owners in an SSA district are part of the SSA process 
and speak to the priorities for the district. 
 
SSA Renewal Process 
Erin Cigliano, also of Teska, then spoke about the renewal process, which began in early 2020 with the 
creation of the renewal website and meetings with RPBA and business owners.  An Advisory 
Committee for the renewal process was formed consisting of existing SSA Commissioners, Jarvis 
Square business owners.  The Advisory Committee met three times to discuss service needs, 
successes/challenges, set the proposed SSA boundary upon renewal, and propose the maximum tax 
rate.  An online Needs Assessment survey gathered initial feedback about what the priorities should be 
for the district upon renewal.   

Next steps of this process include two community meetings, gathering signature forms from property 
owners indicating support of the SSA, and formalizing the SSA District Plan. 

Successes of SSA #19 
Erin then spoke about local SSA successes businesses and stakeholders raised through outreach and 
engagement, including events like Chalk Fest, rebate programs, beautification efforts, holiday décor 
and public art.   
 
Needs Assessment Survey  
Next, Erin shared initial results of the SSA #19 
Needs Assessment Survey.  A critical piece in the 
renewal process, this survey was distributed to 
local businesses and property owners, employees, 
neighborhood residents, customers, and other 
stakeholders.  Results from the survey inform 
service and program priorities going forward and 
will be used to determine the budget and areas for 
improvement for the renewed SSA #19.  The 
survey is currently open on the website. 
 
The survey was shared on social media networks, 
in RPBA newsletters; and via e-mail 
communication with businesses and SSA 
Commissioners.  Local businesses, property 
owners, residents, and visitors to the SSA area 
were all encouraged to take it.  The goal of the 
survey was to understand priorities and 
opportunities as they relate to SSA services and 
program.  Preliminary takeaways include: 
  

https://rpba.org/ssa-19-renewal/
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• Over 75% of respondents are property owners and/or residents  
• Participants presented a mix of neighborhood newcomers and long-standing residents —45% 

have been in Rogers Park between 1 and 5 years, and 29% for over 20 years 
• Top Ranked SSA Service Priorities: 

 Small Business Improvement Program 
 Tenant Retention / Attraction 
 Litter Removal / Service 
 Security / Surveillance 

o Open Response comments about services and program needs provided far more ideas, 
estimating 100+ additional insights in total: 

 

Costs + Service Priorities 
Scott Goldstein then spoke about the SSA levy and tax rate, noting the Advisory Committee has 
recommended no change to the maximum tax rate of 0.833% at the April 15th, 2020 Advisory 
Committee meeting.  This rate would cost approximately $320 per year per $50,000 in EAV for 
properties in the SSA. In the short term, the Advisory Committee has recommended not raising the levy 
for 2021 due to COVID which means the rate will be lower than the maximum rate (it is currently 
0.6398%). 
 
SSA #19, managed by RPBA, has consistently been fiscally prudent, generally coming in below budget 
and providing the opportunity for carryover funds.  The Howard Street SSA 2020 budget focused the 
majority of funds on Customer Attraction and Public Way Aesthetics, which includes events, marketing, 
holiday décor, rebate programs, snow and litter removal, and landscaping.   
 
Next Steps 
 
1) Community meeting #2 
The next community meeting will be held on July 15th at 5:00 pm via Zoom (login and call-in details are 
the same, available on at www.rpba.org/ssa-19-renewal.  
 
2) Gather signatures 
As was shared at the April 15th meeting, DPD will accept the required Support Signature Forms via 
email or via regular mail. The signature forms are posted to the website.  The purpose of these 
signatures is to show that property owners support the renewal of SSA #19 and recognize the cost and 
benefit to them.  Signatures must come from the taxpayer of record, property owner, or a certified 
agent of the property.  
 
DPD requires a minimum of 20% of property owners to sign in support of the SSA.  There are 235 total 
PINs (parcels) in the SSA boundary, so 47 PINs will constitute the total 20% of signatures needed. Note: 
if a property owner has multiple PINs, each PIN counts for one signature.  If the property is owned by 
the same entity but is registered to a different name, different forms are required for each property. 
 
3) Submit Signatures in August 
The deadline for signatures has been extended to August.  SSA #19 needs signatures in support of SSA 
renewal from at least 47 PINs (20% of 235 PINs) to be eligible for renewal. Signatures must be the 
taxpayer or owners, not the tenant.  Electronic signatures are permitted.  The signature form is 
available at www.rpba.org/ssa-19-renewal and must be signed and emailed or mailed back to RPBA.  If 
a taxpayer owns multiple properties, they must fill out a form for each UNLESS the properties are 
adjacent. 
 

http://www.rpba.org/ssa-19-renewal
http://www.rpba.org/ssa-19-renewal
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4) Prepare Application / District Plan 
The SSA District Plan, a key component of the Application for renewal, is underway and will be finalized 
after the community meetings. 
 
 
5) Legislative Process in the Fall 
Despite current challenging circumstances, the goal is to prepare the SSA renewal application and 
participate in the legislative process in the Fall of 2020.  This will include a Public Hearing regarding the 
renewal of SSA #19 in the Fall, likely September or October prior to the SSA being adopted by City 
Council. 
 
Q & A 
 
How does the SSA #19 budget compare to other SSAs in Rogers Park? 
There are four SSAs in that RPBA manages, and the SSA #19 budget is larger than Sheridan Road SSA 
#54 but less than Devon Avenue SSA #43.  The tax rate for SSA #19 is typical for the North Side of 
Chicago SSAs, but lower than SSA’s in other parts of the city. 
 
Are there federal or state funding sources that businesses can use if the SSA is not renewed? 
SSAs are a common way for commercial areas to make up for the limited number of resources and funds 
available for businesses in the state and at the federal level.  Federal programs are difficult to secure for 
small business districts, whereas an SSA is a direct funding source for the property owners and businesses 
located within a district. 
 
How do SSAs and TIF districts work together? 
Howard St. SSA #19 is not in a TIF District. The area was in a TIF District that has expired. 
 
How can we help convince property owners to provide their signature in support of the SSA? 
Share information about the SSA and the services and programs that it provides.  Provision of the services 
currently coordinated by the SSA through RPBA, such as litter and snow removal, would be more costly 
and difficult to coordinate without the structure and funding of the SSA.  If the SSA is not renewed, it will 
expire at the end of 2021 and the services and programs that are provided by the SSA will have to end. 
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